
 
 

 

Coffee Shop Barista PERSON SPECIFICATION 

Essential Criteria:  Desirable Criteria:  

 

 

Experience as a Barista 

Experience of working in a food service 
environment  

Experience of working in a sport and leisure 
environment 

Essential Criteria:  Desirable Criteria:  

Good General Standard of Education 

Good Customer Service Skills 

Food Hygiene Level 2 Certification 

Essential Criteria:  Desirable Criteria:  

Good communication skills  - written and verbal 

Good understanding of 

 Customer Care 
 Health and Safety 
 Food Hygiene Practices 

 
 

 

Essential Criteria:  Desirable Criteria:  

Ability to attend staff training sessions, courses 
and staff meetings 

 

Essential Criteria:  Desirable Criteria:  

Self Motivated 
Team player 
Friendly and Approachable 
Reliable and Trustworthy  
Ability to work under pressure 
Customer Focused 

 

Essential Criteria:  Desirable Criteria:  

Flexible approach to working including the ability 
to cover for unplanned absences,  

 

 


